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Medicaid and Insurance
Jack Katz

I'm probably not the best person to write
about Medicaid or insurance problems, but it
is time to organize and see what improve-
ments can be made.

The Problem

Medicaid provides very low reimbursement
rates for CAP testing. Medicaid provides
the standard for insurance companies that
(as you know) don't need much encourage-
ment to provide little or no reimbursement
for various services not just audiology.

The effect of this policy is to discourage
audiologists from providing services be-
cause, other than those in the public sector,
many can't afford to give their time away for
such small returns. Consequently, I'm sorry
to say that some audiologists tend to down-
play the importance or even the value of
CAP testing and intervention. The result is
that children and adults do not get the
needed services and when they do it is often
not in a timely manner. This makes CAP
services less effective and less responsive.

What Can Be Done?

I feel that we must band together to make a
change. When we encourage Medicaid and
insurance companies to pay proper amounts
for valued services we must be both persist-
ent and respectful. Of course, irate parents
also helps as they are the customers.

I believe that one excuse that the insurance
companies have is that CAP is not a health
problem, it is an educational problem and
therefore should not be covered by health
insurance. To my way of thinking this
argument has no validity in fact.

Central Auditory Processing is no less a
health problem than a hearing disorder, a
vision disorder or ADHD. These are indeed
physical health problems that limit a person
from appreciating the world around them
and to participate fully in life because of
their disability. In fact, as you know, you
can generally make a positive change with
CAPD cases more easily than with these
other disorders. So the small amount of
money they give pays big dividends

Because many children are not seen in a
timely fashion their ultimate benefits are
reduced and the time needed to realize
improvement is greater. Also the likelihood
of emotional and academic failure increase.
Therefore the public, insurance companies
and the government all will benefit from
appropriate and timely services!

Action

For several years Maxine Young has been
fighting a lonely battle to change the reim-
bursement situation for CAPD. She has
plans to influence Medicaid and insurance
companies and she needs help. Please
contact her at <maxyoung@sprynet.com>.
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