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Telepractice	Jargon

• Telepractice	is	the	practice	of	telehealth
• Time:
– Synchronous:		Live
– Asynchronous:		Recorded	
– Hybrid:		Combination	of	the	above

• Place:
– Distant	site:		Provider	site
– Originating	site:		Patient	site*

*site	of	service





Requirements	for	Videoconferencing

• Headphones	and	microphone	for	clinician	and	client
• Well-lit,	quiet	room	
• Decent	internet	connection
• Parents	with	a	reasonable	level	of	technological	expertise
• A	client	who	is	relatively	calm	and	mature
• Video	teleconferencing	software



Videoconferencing	Software
• Facetime:		Apple
• Skype:		Microsoft
• Remember	to	ask	your	software	company	if	they	are	willing	to	sign	a	Business	

Associate	Agreement	(BAA)
• Doxy.me

– Beautiful,	thoughtfully	planned,	free	platform	that	supports	a	waiting	room	workflow.	
Since	it	uses	WebRTC	for	video,	it	does	not	support	video	calls	on	Internet	Explorer	or	
Safari.	Mobile	apps	coming	in	May.

• VSee.com
– VSee is NASA’s	official	video	 +	telemedicine	platformaboard	the	International	

Space	Station.	It	integrates	secure	health	communications,	virtual	careworkflows,	and	
SDKs	to	easily build	and	grow	any	telehealth	platform.	Offerings	include	telemedicine	
kits	&	carts	with	medical	devices.



VSee

• Levels	of	software
– VSee Basic	Messenger:		Free	(No	BAA)
• Client	downloads	this	messenger

– VSee Pro	Messenger:		$50/month	
• BAA

– VSee Clinic:		$199/month		
• From	simple	onlineWaiting	Roomswith	patient	queues	to	full-featured Cloud	
Clinicswith	ePayment,	scheduling,	and	provider	notes.		(Client	doesn’t	have	
to	download	messenger)
• BAA



Vsee Pro	for	Free
• Go	to	Vsee.com	and	sign	up	with	your	email	address	on	their	home	
page.

• Email	Samantha@vsee.comand	tell	her	you	are	a	sole	practioner
and	would	like	to	try	the	VSee Pro	promo	deal,	please.		
– Pro	tip:		Don’t	use	the	word	Free	in	her	subject	line	or	your	email	will	go	
straight	to	her	SPAM	folder

– Follow	the	steps	she	gives	you	and	sign	and	return	the	BAA.	
– She	will	then	ask	you	for	the	email	address	you	signed	up	with	on	
Vsee.com	to	apply	the	discount.

• Also	contact	her	if	you	are	keen	to	try	the	VSee clinic,	as	well,	as	it	
has	an	additional	set	of	hoops



Diagnosis

• This	is	best	done	in	the	clinic.
• Other	options	for	gathering	data:
– Speech	in	Noise
– SSW
– Phonemic	Synthesis
– Acoustic	Pioneer/Feather	Squadron	



Phonemic	Training	Program

• Traditional	PTP:		using	cards	with	phonemes

• Older	children:
–White	boards
– Have	them	write	their	own	cards



Words	in	Noise	Training	and	
Phonemic	Synthesis	Training

• Step	1:		Purchase	WINT	– 1	
– Upstate	Advanced	Technologies	gsbusat@frontiernet.net

• Step	2:		Rip	the	CD	onto	your	computer.
• Step	3:		Send	file	to	the	client	over	VSee Messenger	before	
starting	PTP.

• Step	4:		Have	the	client	click	on	the	file,	adjust	the	volume,	
mute	your	mic,	and	“you’re	away”.		



Benefits	of	Telepractice
• Providing	services	to	rural	areas
• Convenience	of	meeting	in	the	home
• Some	children	really	enjoy	videoconferencing
• Working	remotely
• Active	children	can	be	tethered	to	their	seats
• Different	time	zones	can	allow	for	out	of	school	appointment	times
• Direct	audio	input
• Comfy	pants	and	shoes
• Germs	don’t	spread	nearly	as	easily



Drawbacks	and	Limitations

• Can’t	do	otoscopy	to	monitor	external	and	middle	ear
• State	licensure	requirements	can	be	overwhelming
• Harder	to	pause	material	if	it’s	being	played	from	the	client’s	side
• Poor	internet	connection	can	really	ruin	a	session
• Different	time	zones	can	make	daylight	savings’	a	bit	awkward.
• Can’t	control	noise
• Some	extra	equipment	required
• High	fives	are	quieter



Life	Pro	Tips:		Factors	for	Success

• A	very	clear	cancelation	policy
• Engaged	parents
• Decent	headphones,	mic,	and	headphones	for	the	child
• A	practice	videocall	with	parents	prior	to	the	first	therapy	session.		
• Have	parents	set	up	cards	and	do	a	listening	check	of	headphones-
(ensure	laterality	is	correct)

• Get	used	to	turning	your	microphone	on	and	off	quickly.		
• Don’t	frown	at	the	beginning	of	a	VSee call.
• Videoconferencing	etiquette:		where	to	look!



Other	Applications

• Telesupervision
– Overall	benefits	of	tele-supervision	include	the	students’	increased	
feelings	of	autonomy,	convenience	and	flexibility	in	scheduling,	and	
adaptability	to	the	needs	of	the	student.	(Dudding	&	Justice,	2004)

– Limitations	in	tele-supervision	include	technology	failures	and	limited	
ability	to	observe	student	graduate	clinicians	interact	with	other	
professionals	(Carlin,	2012;	Dudding	&	Justice,	2004).

• Dudding,	 C.	C.	(2004). Perceptions	of	the	use	of	videoconferencing	 for	supervision:	Differences	among	graduate	
students (Doctoral	dissertation,	University	of	Virginia).

• Dudding,	 C.	C.,	&	Justice,	L.	(2004).	A	model	 for	e-supervision:	Videoconferencing	 as	a	clinical	training	
tool. Communication	 Disorders	Quarterly,	25(3),	145–151.



Case	Study



Ideas	for	the	Future?



ANGELA@APN.KIWI
Thank	you	for	listening!		Don’t	hesitate	to	connect	with	me		



Vsee Pro	for	Free
• Go	to	Vsee.com	and	sign	up	with	your	email	address	on	their	home	page.
• Email	Samantha@vsee.com and	tell	her	you	are	a	sole	practioner and	would	like	

to	try	the	VSee Pro	promo	deal,	please.		
– Pro	tip:		Don’t	use	the	word	Free	in	her	subject	line	or	your	email	will	go	straight	to	her	

SPAM	folder
– Follow	the	steps	she	gives	you	and	sign	and	return	the	BAA.	
– She	will	then	ask	you	for	the	email	address	you	signed	up	with	on	Vsee.com	to	apply	the	

discount.
• Also	contact	her	if	you	are	keen	to	try	the	VSee clinic,	as	well,	as	it	has	an	

additional	set	of	hoops

• Contact	me	if	you’d	like	to	collaborate	with	auditory	training	telepractice:
Angela@APN.kiwi J


